
RESULTS

Reduced claim costs in the current 3-year period due
to fewer severe incidents.
Enhanced operational efficiency and productivity

More engaged and safety-conscious workforce

Structured return-to-work process for injured workers

Ensuring employee safety in a dynamic healthcare environment

is a complex challenge. With multiple patient care locations and

a large workforce handling diverse medical responsibilities,

Brown Medicine needed a proactive approach to workplace
safety and injury prevention.

THE CHALLENGE

For over 30 years, Brown Medicine has partnered with

Beacon Mutual to maintain a strong workplace safety

culture. Through proactive ergonomic assessments,

customized safety training, and a Stay-at-Work/Return-to-

Work program, Beacon has helped reduce workplace
injuries, minimize claims, and support employees in
returning to work safely.

THE SOLUTION

Ergonomic
Assessments

Tailored Safety
Trainings

Return-to-
Work Programs

INDUSTRY EXPERTISE

Learn more about
our specialized
services for
caregivers and the
healthcare industry:

Focused on what matters most - protecting your employees

INDUSTRY-LEADING
SATISFACTION

Beacon boasts a 4.7/5 Ease of

Doing Business (CES) from its

healthcare policyholders. This

means that 92% of surveyed

policyholders say it is easy to

do business with Beacon. 

Brown Medicine

Healthcare Case Study

Company Overview
Brown Medicine is a nonprofit medical

group with over 200 physicians

providing care across RI. As a teaching

affiliate of Brown University’s Warren

Alpert Medical School, it is committed

to medical education, research, and

patient care.

CUSTOMER PERSPECTIVE
"It is a true partnership that we have with Beacon. Beacon is like our

security blanket. If we ever have any problems, we can reach right

out to Chris, and he supports us in the way that we need to be

supported." Tammy Lederer, Chief Human Resources Officer of

Brown Physician's Inc. at Brown Medicine

4.7
Ease of Business Score


